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Course Name: Motivational Interviewing Advanced - Level Three TRN-INPMI3-875 
 
Course Type:  ☐ Webinar   ☒ In-Person Training  ☐ E-Learning 
 
Length of Course/Session:  2 Days  
 
Date of Course/Session: 
 
Course Description:  
MI Advanced - Level Three: This two-day training advances the concepts and skills learned from 
MI Foundational - Level One and MI Intermediate - Level Two. This training will further develop 
and enhance the technical skills that are required to become competent in your MI practice. 
MI Advanced – Level Three training will include: Practical exercises to become strategic in use 
of motivational interviewing skills; Evoking ambivalence with individuals who are pre-
contemplative; Common traps during a motivational interview; Evoking change talk and 
responding strategically to it; Strategies for assisting individuals to build their confidence for a 
specific change; and Working through setbacks and obstacles during the planning process. 
Participants bring a recording of a motivational interview with them to training. Coding a 
motivational interview using the latest motivational interviewing coding system to benchmark 
individual competency and set developmental goals. Develop strategies for building mastery 
after training.    
 
Speaker Profile:  
Crystal Dolliver is an experienced Motivational Interviewing coach and trainer. Her professional 
background includes coaching individuals with disabilities and assisting them to successfully 
return to work. She is skillful at moving ambivalent clients into engagement with her motivational 
interviewing (MI) techniques. Crystal has successfully coached and supported others across 
Ontario to develop their MI skills. Crystal's expertise includes Motivational Interviewing (MI), Team 
Health, Mental Health First Aid, Crisis Intervention, and Emotional Intelligence at Work. She draws 
on her over 17 years of experience as a facilitator, trainer, and coach to deliver exceptional 
training both in-person and online.    
 
 
This course has preapproved CEUs from:  
☒ The College of Vocational Rehabilitation Professionals   ☐ VRA Canada 
 
Number of CEUs Approved: 14.0 
 
Area of Focus: 09 
 
Preapproval Code: AGILEC-MI:LTh-2020-14.0 
 
 
For Verification of Attendance: Please print course certificate 
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