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Course Name: Motivational Interviewing Intermediate - Level Two TRN-INPMI2-875 

 

Course Type:  ☐ Webinar   ☒ In-Person Training  ☐ E-Learning 

 

Length of Course/Session:  2 Days  

 

Date of Course/Session: 

 

Course Description:  

MI Intermediate - Level 2, Motivational Interviewing and Micro Skills: In this two-day training, the 

learner will build on their knowledge of discord and resistance, develop skill competency, and 

practice motivational interviews. Intermediate - Level 2 training will include: Navigating the 

motivational conversation by applying the four processes and spirit of MI. Using the skills of 

motivational interviewing, or the OARS through practice. Recognizing and responding to 

change talk. Evoking an individual’s inner wisdom using nine strategies. Knowing when to move 

into planning. MI practice and feedback. *Desk aids will be provided to support easy access to 

information post-training.   

 

Speaker Profile:  

Crystal Dolliver is an experienced Motivational Interviewing coach and trainer. Her professional 

background includes coaching individuals with disabilities and assisting them to successfully 

return to work. She is skillful at moving ambivalent clients into engagement with her motivational 

interviewing (MI) techniques. Crystal has successfully coached and supported others across 

Ontario to develop their MI skills. Crystal's expertise includes Motivational Interviewing (MI), Team 

Health, Mental Health First Aid, Crisis Intervention, and Emotional Intelligence at Work. She draws 

on her over 17 years of experience as a facilitator, trainer, and coach to deliver exceptional 

training both in-person and online.  

 

 

This course has preapproved CEUs from:  

☒ The College of Vocational Rehabilitation Professionals   ☒ VRA Canada 

 

Number of CEUs Approved: 14.0 

 

Area of Focus: 09 

 

Preapproval Code: CVRP - AGILEC-MI:LT-2021-14.0  VRA - 24196 
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